¢ T4 Al ASSISTANT

TA Al Assistant: Talk to your documents.
Find what you need instantly.

T4 Al Assistant is a customizable internal Al It speeds up daily work, reduces repetitive

assistant that lets your team get answers from questions, supports onboarding, and ensures
your data: internal documents, systems, and everyone has access to the right information at the
knowledge bases, through simple, conversational right time.
questions. Instead of searching across folders or

relying on colleagues, employees can just “talk to

your documents” and get what they need instantly.

Key Features:
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Finds answers across
documents, systems
and tools

&

Secure deployment -
private cloud, public
cloud or on-premise
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Users can manage and
update their own data
sets

Y
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Not limited to one model —

supports multiple LLMs
with load balancing
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Works with fast-
changing data in real
time

&

Traceable responses —
every answer links to its
source

Easy to integrate -

MS Teams, Slack, Jira,
intranet or your own
products for customers

O

Built with strong privacy

and security standards

Assistant behavior can
be customized to your
business

Configuration & Customization

- Upload your internal documents via a simple admin - Option to set up automated document scraping and

interface dataset updates
- Always working with the latest information
- Define assistant “persona” — how it communicates,
(%) what tone it uses
T4 AIASSISTANT - Can also be embedded directly into your digital

— products




MVP Live in 2 Days

1. Define

Initial data set and

2.Load & Run

Upload content and

3.Integrate 4.Improve

Connect to your tools or Iterate based on

assistant behavior (tone, launch the assistant ina = ) NVP Live environment (eg. Teams, usage, feedback, and
context, scope) test setup Slack, Jira) new data
[ @ @ @

Use Cases

-

Internal Knowledge
Base Assistant

Access to HR materials, onboarding
guides, ISO documentation, internal
workflows, and SOPs. Reduces
repetitive questions and accelerates
onboarding and knowledge sharing.
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Customer-Facing
Al Support
Al-enhanced FAQ and SLA assistant
integrated into websites or mobile
apps. Provides instant answers,

reduces ticket volume, and
improves support responsiveness.

Security and Reliability

- All data is processed in secure, isolated environments

- Hosting options include T4 private cloud, public cloud
(AWS/GCP), or on-premise

- Suitable for both static and dynamic data

Come Join Us for a Discussion
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Legal Document
Assistant

Search for contracts, clauses,
NDAs, GDPR documents, and more.
Speeds up legal review and
internal compliance processes.

&

Technical Documentation
Assistant

Support for developers, QA
testers, and operations teams.
Reduces dependency on senior
leads and helps onboard new
team members faster.

Personalized Sales
Assistant

Assists with product comparisons,
pricing, and recommendations.
Delivers more accurate responses
than static catalogs and enhances
sales team performance.

- Full transparency: each answer includes traceable

source information

- Designed for enterprise-level privacy, security, and

control

michal.rusko@touch4itcom
+421907 773 689



